Starting Your Position at Enhance
(Self Employed Only)
On your first day you should normally go to your place of work, unless otherwise stated. In order to begin your position within Enhance, you will need to have supplied the following documents and information:
· Full Name, Date of Birth, Address & Email address

· Original documentary evidence of your right to work in the UK (required for the purpose of our obligations under the Asylum and Immigration Act 2004). A list of acceptable documents can be found at https://www.gov.uk/government/uploads/system/uploads/attachment_data/ file/426964/an_employers_guide_to_right_to_work_checks_may_2015_final.pdf

· One copy of the signed Agreement
· Signed Privacy Notice

· Bank details
· A copy of your public Liability Insurance.

· Emergency Contact Details

Please bring original documents where requested. We will take copies which will be held on your personnel file and we will return the originals to you.

Induction Procedures |

You will be given access to this Handbook which you must read in order to familiarise yourself with the rules and procedures set out in it. You will be required to confirm that you have received and read the staff handbook on the appropriate form.
On joining, you will receive training in the Organisation's procedures, including in particular, the Health and Safety and Fire Safety Procedures. If you have any questions or concerns as you settle into your role, you should raise them immediately with the Salon Owner.

Probationary Period |
Your agreement is subject to an initial probationary period of 3 months that can be extended by a further 3 months upon notice from the salon owner to the self employed person. 

Rent |

Your rent (and expenses if applicable) are paid weekly directly into the salon bank account. You will receive written notice of any change to your rent.

Hours of Work |

Your hours of work are set out in your agreement.
Holidays |

Rent must be paid 52 weeks of the year with no breaks.

Benefit Scheme

(Self Employed)

As a team member of Enhance you have the choice to opt in or out to our benefits scheme.

If you decide to opt out then you will be charged full price for any services and retail in the salon and you will not have to provide free services to other team members or discounts to our VIP Schemes and Friends & Family.

If you opt in, then the following applies…
Team Members Services
The scheme would mean you are entitled to receive all you hair and beauty services completely free when carried out by an employed Team Member in the salon.

You can also have free hair & beauty services by a Self Employed Team Member if they have opted in to the Benefits Scheme. Again this must be carried out in the salon.

All your services must be booked in and carried out on your day off. If a full paying client needs the appointment, you will be bumped from the team member’s column to another day/time.

Team Members Retail

You may purchase any Retail Product in salon at cost price plus VAT. This must be paid in cash or the card fees will be added also. These are strictly for your own use. If someone else is paying for these then they will pay full price and you will receive your Commission.

Team Members Commission
For all retail that you sell, you will receive 10% commission. This will be paid Monthly.

Friends & Family
All your friends and family are also entitled to 10% off all retail in salon although this means no commission will be paid on these items.

All % based team members 

You may bring any friend or family into the salon to carry out a service on them on your day off and they can pay product cost only. Although you will not be paid, you must still wear your uniform and act professional at all times. This is subject to enough space in salon and must be cleared with your manager/salon owner. Since your client will only be paying cost, use this opportunity to take videos and pictures for your social media.

Ending your Agreement

The Organisation wishes to ensure high standards from everyone who works there. If your conduct is unsatisfactory we can end your agreement at any time. with immediate effect.

If you wish to end your agreement you must give the Organisation adequate notice that you wish to leave. Your notice should be put in writing, signed, dated and addressed to the Salon Owner.
