Zoom Consultations
1. Ask the client how they are?
2. Discuss what service they have asked for on Consult Form. (Find this in their documents.
3. Have they coloured their hair since their last visit to our salon?
4. If the answer is yes, then what did they use?

5. Are they looking for a new look, ask for pictures or ideas.

6. Discover their budget and how often they will be able to visit the salon for maintenance appointments? (Someone that cant visit regularly wouldn’t normally choose to have a Full Head Bleach & Tone as that is higher maintenance)

7. Ask what date and time suits them for their appointment (Make sure there are NO gaps in the diary. This is a MUST. They is no waiting area so they must wait outside and bring minimum personal belongings as they will have to be put in a bag on arrival.
8. Book them in and explain that full payment is required during the red phase (they will have already been told this) We will send them an invoice by email immediately - if they are with an employed team member. (Chair Renters must deal with own payments as the invoices are connected to the salons card machine.

9. Book them in for a patch test with Emma or Becca and explain they must wear a mask or be charged £1 for one. The patch test must be over 48hrs before their appointment no exceptions.

I do have a few colourstart patch tests that can be sent to clients. The cost of these would be £2 to cover test and postage. I literally only have 10 so these are only for clients who live MILES away. Please message me with client details so I can send these out.
10. Explain a COVID 19 Health Check form will be sent to them a few days before their appointment to their mobile and it must be filled in before arriving at the salon.

If they do not have a mobile that works (older clients) then they can fill out the form outside the salon on arrival BUT do not offer this to other clients. We do not want anyone turning up with symptoms.

11. Confirm date and time of patch test AND appointment.

